
Splashtop 
Remote Access
Connect to your computer from anywhere 
to securely access your files, apps, and data 
with Splashtop Remote Access.

Get the Flexibility You Want with the Access You Need

Splashtop Remote Access gives you the flexibility to work whenever you 
need to, wherever you go. Experience new levels of productivity with simple, 
secure remote access to your files, apps, and data. Spark creativity with 
access to high performance features from any device, including mobile 
devices and tablets. 

Splashtop is trusted by 30 million users around the world from small 
businesses and leading television and news networks, professional sports 
leagues, and entertainment studios alike.
 
Key features and benefits

•	 High Performance - Get 4K streaming up to 60fps (and iMac Pro Retina 
5K streaming) with low latency, and the ability to fine-tune settings.

•	 Easy to Deploy and Manage - For large deployments, IT admins can 
easily deploy and manage employees’ remote access to computers 
from a centralized admin console.

•	 Secure Connections - Get secure infrastructure, intrusion protection, 
SSL/AES 256-bit encryption, MFA, SOC 2 Type 2 compliance and more 
advanced security features.  

•	 Multi-Monitor Support - Easily remote into multiple monitors 
connected to your workstations.

•	 Broad Device Support - Remote into your Mac, Windows or Linux 
computer from any Mac, Windows, iOS, Android or Chromebook device. 

•	 High-Fidelity Audio - Choose from Medium, High and Ultra-High* bit 
rates to get your desired audio quality while remotely streaming. 

•	 4:4:4 Color - Experience the highest color and image quality. 4:4:4 color 
mode delivers the most accurate colors, contrasts, and image details.

•	 Increased User Productivity - Intuitive gestures and menu interface 
deliver a native application experience. Get file transfer, remote print 
and other in-session features. 

•	 USB Device Redirection and Microphone Passthrough - With Splashtop 
Enterprise, you can remotely use a USB device (like stylus/HID) and 
transmit local microphone to remote computer.

•	 Wacom Bridge - Seamlessly use Wacom’s pen technology on local 
and remote computers, reducing latency and enhancing your 
digital workflow.

Who benefits?

•	 Creatives who need the best image 
color, audio quality, and low latency to 
do everything from post-production, to 
game development.

•	 Professionals who want the flexibility to 
access files and applications on their 
work computers or company network 
from anywhere, using any device.

•	 Business owners who want to ensure 
company data is protected while 
keeping mobile or remote employees 
productive.

“Now creatives can push the 
boundaries of creativity and 
collaboration as they perform 
tasks like video editing and AV 
synchronization while also accessing 
shared storage and other hardware 
they need, remotely (with Splashtop).”

Head of Partner Relations 
Adobe Video

“Artists using Wacom devices in 
post-production workflows are able 
to use Splashtop to work seamlessly 
and productively while they’re away 
from the office – a big plus for 
today’s remote friendly workplace.” 

Director of Business 
Alliance and Partnership Wacom



User Setup

STEP 3: Install the Splashtop Streamer on the computers 
you’re remoting into and log in

 

STEP 4: Connect by opening the Splashtop Business app and 
selecting the computer you wish to connect to from your list

Admin Setup

STEP 1: Sign up online for a free trial and create your 
Splashtop Account

 

STEP 2: Install the Splashtop Business app on the devices 
you’re remoting from

Splashtop Remote Access Plans 

Get Started in 4 Easy Steps
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Solo

•	 Access up to 2 computers from 
Windows, Mac, iOS, Android, 
Chromebook, and more 

•	 File Transfer (including  
Drag-and-Drop) 

•	 Remote Print 
•	 Remote Reboot
•	 Wake-on-LAN
•	 Audio 
•	 Logging 
•	 View one remote monitor at a 

time, switch between monitors

Pro 
Everything in Solo Plus:

•	 Access up to 10 computers from 
Windows, Mac, iOS, Android, 
Chromebook and more with high 
quality audio and video streaming. 

•	 Two users can remote into the 
same computer 

•	 Manage multiple users in teams 
•	 Share desktop via web link
•	 Drag-and-drop file transfer, remote 

print, multi-monitor support, 
session recording, chat, remote 
wake, remote reboot, and more

Visit splashtop.com/products/remote-access to learn more.

Need advanced security, IT support capabilities and more?  
Check out Splashtop Enterprise. Visit splashtop.com/enterprise to learn more.

SIGN UP

splashtop.com

Remote To

Remote From

Performance 
Everything in Pro Plus:

•	 4:4:4 color mode for the most 
accurate color and crisp display

•	 High fidelity audio
•	 USB device redirection to use your 

local USB device (remote stylus, 3D 
mouse, game pad, drawing tablet) 
with your remote computer

•	 Microphone passthrough to 
transmit a local microphone to a 
remote computer

•	 Wacom Bridge

https://www.splashtop.com
https://www.splashtop.com/products/remote-access
https://www.splashtop.com/products/enterprise

