
Your Family’s 
Digital Protection

Online scams can affect any family

Shield helps protect the people you care 
about and lets someone they trust step in 
remotely when help is needed.

Protect what matters
Help keep family devices 
safe from viruses and 
online scams.

Protection 
beyond 
traditional 
Antivirus 
From everyday antivirus to 
trusted family help, Shield adds 
protection for the moments you 
can’t always see coming.

Stats source: 1,2,3 - FBI Internet Crime Report

$21B
Reported US scam losses in 2025, up 

26% from the year before1

22K+
Reported US scam losses in 2025, up 

26% from the year before2

$38K
Average loss for adults 60+, who 

lost a combined $7.7 billion.3

Know when 
something’s wrong
Get alerted to suspicious 
activity.

Help family members 
from anywhere
Remote in securely and 
help when needed.



How Splashtop Shield works

Real protection for real life

Choose the protection that fits your family 

Look out for the people who look out for you. 
Try Splashtop Shield for Free  •  splashtop.com/shield 
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Individual
Best for protecting yourself.

•	 Protect up to 2 computers 
•	 Stops unauthorized remote access 

attempts
•	 Malware and anti-scam protection
•	 AI-assisted threat detection

Family Lite
Best for smaller households.  

•	 Protect up to 5 computers 
•	 Stops unauthorized remote access 

attempts
•	 Malware and anti-scam protection
•	 AI-assisted threat detection
•	 Family Guardian alerts
•	 Remote Help when someone needs 

hands-on support

Family
Best for larger households.  

•	 Protect up to 10 computers 
•	 Stops unauthorized remote access 

attempts
•	 Malware and anti-scam protection
•	 AI-assisted threat detection
•	 Family Guardian alerts
•	 Remote Help when someone needs 

hands-on support

1. Add your family 
Invite the people and 
add computers you 

care about.

2. Shield protects 
Protection runs 
automatically.

3. You get alerted 
Know when something 

needs attention.

4. Step in and help
Connect securely from 

anywhere.

“I accidently clicked something suspicious.”
Helps identify unsafe websites and suspicious 

activity before more damage is done.

“Mom was asked to install 
remote-access software.”

Helps identify suspicious remote-access activity 
and notify someone she trusts. 

“My daughter downloaded an unfamiliar app.” 
Real-time protection helps detect malicious files 

and software. 

“I am away and dad needs help with his computer.” 
A trusted family member can connect remotely and 

help without talking through every step.

https://splashtop.com/shield
https://www.splashtop.com

